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In accordance with 37 C.F.R. §§ 1 .97 and 1 .98, Applicant herewith submits certain 
non-patent literature and other information, which the Patent & Trademark Office may wish 
to consider in examining the above-identified application. The reference and information are 
provided below, and is also listed on the attached Form PTO/SB/08B. 
Non-Patent Literature Document 

Koch and Appelt, "Beyond Web Technology - Lessons Learnt from BSCW", 

http://bscw.fit.fraunhofer.de/Papers/wetice98/index.html , printed August 26, 2004 

A copy of the listed reference is provided. No representation is made or intended that 
a prior art search has been made or that no better art than the listed is available. It is 
respectfully requested that the information be considered by the Examiner and made of 
record in the present application. 
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Accompanying this transmittal is the fee set forth in 37 C.F.R. § 1.1 7(p) for submission of an 
information disclosure statement under § 1.97(c). 
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on the attached credit card information authorization form PTO-2038. 

Charge any additional fees required by this paper or credit any overpayment in the 
manner authorized above. 
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